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ABSTRACT
The purpose of this study was to evaluate the
effectiveness of services provided by a number of vocational
rehabilitation centers in Jordan . Criteria of effectiveness
were developed through a review of the literature and the
identification of requirments for a successful vocational

rehabilitations program in what was considered model centers

in some western countries.

Seven components of programs offered by the vocational
rehabilitation centers in Jordan were identified and examined
in relation to the criteria of effectiveness. These
components consisted of assessment and placement services,
guidance and counselling services, rehabilitation services,
prevocational training, vocational training , job placement,
and follow up services,

Each component was analyzed into more specific
organizational constituents and practices the provision of
which would satisfy the criteria of effectiveness.These
constituents were utilized in a special data sheet that was
used in collecting data from responsible personnel in seven
vocational training center. Responses to each item in the
data sheet were classified into 3 levels of effectiveness.
Thus, it was possible to obtain an estimate of an index of

effectiveness for each component of the program .
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Data analysis utilized descriptive statistical
procedures aimed at estimating an index of effectiveness for
each component.This was then translated into a description of
the level of effectiveness in terms of the criteria set forth
earlier.

The main findings of the study indicated very clearly
that vocational rehabilitation for the mentally handicapped
in Jordan are lacking basic requirments for a minimally
effective program . They had insufficient, inadequate and
unqualified personnel . They were unable to provide basic
medical , psychological and educational assessment services,
Guidance and councelling services were very poor and in some
centers were completely absent. The centers offered some
vacational training in crafts and professions that were not
necessarily appropriate for the special capabilities and
needs of the handicapped trainees . However prevocational
assessment and training was inefficient and poorly organized
As far as job placement, the centers could not offer much
except in the case of sheltered workshops for a limited
number of graduates. Employers are known to be very reluctant
to take handicapped persons in their firms.

Also it is known that there is no legistlation in Jordan that

would force or urge employers to hire handicapped persons.
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It is recommended that a more effective plan
concerning vocational rehabilitation of the handicapped in
Jordan should be drawn.

The first responsibility in urging for this plan would be
takn by the social voluntory sector. But other governmental
and institutional agencies should be involved. These would
include the ministry of work and social development , the
Queen Alia Jordan social welfare fund, the mental health
society, the legistlature body, ...etc. It is also
recommended that for an effective plan of action, further
studies should be carried out to assess the actual needs of
the handicapped , the facilities provided by the work market
the new trends in vacational rehabilitation tried out in
other countries, and whatever organizational and legistlature

requirements that should be provided
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